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Providing Funerals of Distinction Since 1986

Every person’s life is unique, and we
believe their funeral should reflect
that individuality. At G. Roberts
Independent Family Funeral
Director, we are committed to
helping families create a fitting and
personal tribute to their loved one.

With decades of experience, we have
built a strong reputation for providing
compassionate and professional
funeral services in Scarborough and
the surrounding areas. Our premises
in the heart of Scarborough’s town
centre have served the community
for many years.

Our original building on Sherwood
Street was purpose-built as a funeral
home in 1906 and continues to
form an important part of our
facilities today. In November 2022,
we expanded with the opening of
Sherwood House at 119 Victoria
Road, which now serves as our main
reception and arranging offices. Our
original premises at 6—8 Sherwood
Street are dedicated to our peaceful
chapels of rest and mortuary
facilities, allowing all care to take
place on site by our trained staff.

G. Roberts remains a proud family-
run business, founded by my father
Graham Roberts and his sister
Christine. I joined the business in
2013, followed by my stepdaughter
Amelia in 2023 and my mother
Amanda in 2024. Together with our

dedicated team, we continue to
provide the same caring and personal
service that has guided our family
business for decades.

Sadly, in November 2024 we lost both
Graham and Christine within twenty-
seven days of one another. While their
passing was a great loss to our family,
we remain committed to continuing
the business with the same values and
dedication they established.

Our service has been recognised
through several awards, including
Golden Charter Funeral Planner of the
Year regional runner-up, SME Funeral
Director of the Year winners in 2023

and 2024, and the Corporate LiveWire
Innovation & Excellence Award.

We hope this brochure is helpful in
guiding you through the arrangements.
Please remember that most details can
be changed after the initial meeting if
required. If you have any questions or
would like further advice, our team
will always be here to help.
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Testimonaials

George and his staff were so kind to me and Alex at this difficult time.
George guided us through each step with respect and kindness. From the
first when he took Brian to the chapel of rest, to helping us organise the
funeral and he recommended Anna, our celebrant. The service was perfect
and the flowers were beautiful. The venue at the North Cliff golf club for the
wake was lovely and everyone enjoyed the food and drink. We were able to
celebrate Brian's life with our guests and give him the send off he deserved.
Thank you to everyone at George Roberts for making this possible. , ,

George and his staff provided an excellent service for mum’s funeral. They
are very efficient and caring. I would recommend them to my family

and friends. , ,

Highly recommended. Could not recommend G Roberts Funerals enough.
From the first phone call, George and his team showed nothing but
professionalism, kindness, sympathy and understanding. Nothing was too
much for them. Kept us up to date with the arrangements and dad's funeral
was absolutely perfect. Thankyou so much to George and his team. , ,

Excellent service. Despite living in Devon and the funeral in Scarborough,
George and team took care of everything via phone and email to allow us
time to travel etc. Lovely service on the day and made it possible to scatter
the ashes the following day, so our return trip to Devon was not delayed.
Thanks to all involved. 99

From my initial call on Christmas Day when my father passed to his funeral
3 weeks later Roberts services were impeccable. Nothing too much trouble
and everything organised with such professionalism. My father had the most
amazing send off. Robert’s Funeral Directors were amazing. , ’

I felt supported every step of the way and could ask any question as nothing
was too much trouble. I cannot thank George and the team enough. , ,

We cannot fault the professional service we received from G Roberts Funeral
Directors. Care and compassion were shown at all times and we would
strongly recommend this company. A special shout out to Amelia who made
a difficult time more bearable, her kindness and help were very much

appreciated. 9

Excellent service from the whole team. Customer service was second to none
throughout the whole process. Always calm, compassionate and caring,
nothing was too much trouble. Thank you. , ’
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First Steps

The first step should always be to
contact your local funeral director,
who will offer guidance, support and
practical advice at what can be a very
difficult time. Our telephones are
answered by our own experienced
local funeral staff, available 24 hours
a day, 7 days a week.

You do not need to wait until the
death has been registered before
contacting us. In fact, we recommend

speaking to a member of our
professional team as soon as possible
so that we can begin to guide you
through the process.

Although a funeral date may not yet
be confirmed, many important
decisions can still be discussed and
arrangements can begin. Talking
through the available options can
often help families feel more prepared
and supported during this time.
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Registration of Death

Your funeral director cannot Office covering the area where
register the death on your behalf. the death occurred.

This must be completed by the

legally responsible person, such as The Register Office will then

a relative, executor, or the person contact the next of kin or informant
arranging the funeral. to arrange an appointment to

complete the registration.
Once the doctor has issued the

Medical Certificate of Cause of Deaths should normally be
Death (MCCD) and i1t has been registered within five days of the
reviewed by the Medical Examiner, paperwork being received by

the certificate will be sent the Register Office, unless the
electronically to the Register Coroner is involved.

When registering the death, you will need to provide the following
information about the deceased:

* Date and place of death. * Information regarding any state pension

* Full name and any previous names or other benefits.

(for example, a maiden name). The Registrar will confirm the details with
* Date and place of birth. you before asking you to sign the register.
You will also be able to use the “Tell Us
Once” service, which allows you to notify
* Occupation. several government departments at the
same time, including council tax, the
DVLA, pensions and benefits.

e Last address.

* Details of a surviving or deceased spouse
or civil partner, including their full
name, date of birth and occupation.

Once registration is complete, the Registrar will issue:
* A Certificate for Burial or Cremation * (Certified copies of the death
(commonly known as the green form). certificate (£12.50 each).

* A BDS8 form for pension or benefit
purposes (only if you are not using the
“Tell Us Once” service).

Useful Telephone Numbers

North Yorkshire Registration Service East Riding Council Registration Service
01609 780 780 01482 393600
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Financial Advice

Dealing with money matters is often
the last thing you want to be doing
when you have suffered a bereavement.
Unfortunately, it is something that

What should I do first?

The first thing is to register the death and
take care of the funeral arrangements.

The cost of the funeral can normally be
released directly from one of the deceased
person’s accounts upon production of the
invoice and death certificate, if there are
sufficient funds. If there are insufficient
funds, you may be eligible to apply for help
from the State - please ask and you will be
advised of the eligibility criteria.

Once you have attended to the above, it is
advisable to write a list with the following
information:-

1. Accounts/Shares/ISA’s etc.

. Life Insurance.

. Private Pensions/Annuities.
. DWP/State Pension.

. Utility Companies.

. Council Tax.

N O Ut o W

. Buildings Insurance.

All these people may have to be contacted
and if you write a list at the start then this

Where to find help?

All our funeral directors have a relationship
with a local firm of Solicitors who will be

has to be addressed and some
financial matters are more pressing
than others. Time delays can lead to
unnecessary complication and cost.

will help organise what needs to be done.

The person that has the responsibility of
dealing with the administration of the
estate is either:

1. The executor if there is a Will.

2. The next of kin under the rules of
Intestacy if there is no Will.

It will be up to them to decide whether
they wish to deal with matters personally
or whether to get assistance from a
Solicitor with the administration of the
estate.

The circumstances will dictate, and it is
often not required on the first death in
a couple whose assets are held jointly.

Some Solicitors offer a free initial
consultation to assess whether you require
their services, you may wish to take
advantage of this. If not and you require
assistance later after coming up against
something you are finding it difficult to
deal with - go and get their help rather
than worrying.

able to assist you and be familiar with
everything required.
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Every funeral arranged by

G. Roberts Independent Family
Funeral Directors will have a
written estimate prepared following
the meeting to discuss the funeral
arrangements. A client form is
signed by the person making the
arrangements and ultimately
responsible for payment of the
invoice. As part of this process, a
discussion will take place regarding
the funding of the funeral.

We ask for payment of the funeral
director’s professional service

fees for Essential Farewell and
Traditional Funeral Services
within two working days after the
arrangements are made. This will
be followed by an invoice for the
remaining balance of the total
costs. For Unattended Funeral
Services, the full invoice amount 1is
due within seven working days of
the arrangements being made, after
which a date and time will be
arranged with the crematorium or
other venue.

Where the funeral is substantially
funded by a pre-paid funeral plan,
an invoice for any additional items
not covered by the plan provider will
also be sent at this time.

Invoices to Third Parties

When requested we will send an
invoice directly to a third party such
as another family member, bank,
building society, solicitor or
insurance company for payment,
and prepare a duplicate copy for
information purposes and send this
to our client. The client instructing
G. Roberts Independent Family
Funeral Directors and signing the
contract will remain ultimately
responsible for payment and interest
is payable if a long delay occurs
before payment is received in line
with our terms and conditions which
can be found at www.g-roberts.co.uk.

Other Help Available

Some clients will be eligible for help
with funeral costs from the DWP.
Our funeral directors will be able to
advise clients on their eligibility for
such claims based on their receipt
of a means tested benefit and the
financial situation of the deceased
person and their immediate family:.
The maximum DWP grant does not
cover the full cost of a funeral.

We have expert staff available to help
with DWP claims and to assist in
obtaining any further help available
from Government or Charities.



www.g-roberts.co.uk

Unattended Funeral Service from£1225.00

(Direct/Pure Cremation or Burial Service, these funerals take place with no mourners in attendance.)

* Supply of a simple limed oak effect * Funeral Vehicle (Mercedes E Class
coffin or a Jute Environmentally Hearse or Mercedes Vito) and staff on
Friendly coffin for an Unattended the day of the service.

Funeral Service. o . . .
* Liaising with all third parties in

* Removal of the deceased from the place connection with the funeral
of death, within 50 running miles of the arrangements.
Head Office (extra milage charges ma )
apply) ( 5 5 Y * Professional, personal attendance and

arranging of all documentation prior to
* (Care, preparation of the deceased prior the service.
to the service.

* Exclusive use of the chapel of rest prior
to the service.

Third Party Costings for an Unattended Funeral Service

Woodlands Crematorium Fee £483.00
East Riding Crematorium Fee (Mon — Fri) £575.00

Example Total Costs (not including any additional services)

Unattended Cremation Service at Woodlands Crematorium £1708.00
Unattended Cremation Service at East Riding Crematorium £1800.00

Coffins included within our Unattended Funeral Service package

Limed Oak Jute
SIMPLE COFFIN ENVIRONMENTALLY FRIENDLY COFFIN

G. Roberts Independent Family Funeral Directors were
friendly, courteous & very professional at such a difficult

time & I could not praise them highly enough.
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Essential Farewell Funeral Service from £2690.00

(This funeral service is a simplified funeral service, led by the funeral director for a short
respectful service or a service officiant of your choice at the specified fee at the crematorium or
graveside. The Woodlands Crematorium times available for this funeral are 9.15. East Riding
Crematorium 9.30 only.) In addition, this professional services structure is compliant with our
requirements for a CMA Standardised Funeral Price List. This is then plus any additional extras.

* Supply of a fully furnished simple limed Provision of a Mercedes Hearse to leave

oak effect coffin for burial or cremation. from a local address or from the Head
(Or choose coffin choice page 16). Office.

* Removal of the deceased from the place e Sufficient Bearers on the day of the
of death, within 50 running miles of the funeral.
Head Office (extra milage charges may

* Liaising with all third parties in
connection with the funeral

* (Care, preparation of the deceased prior arrangements.
to the service.

apply).

* Professional, personal attendance and
* Exclusive use of the chapel of rest the arranging of all documentation prior
during office hours prior to the service. to the funeral service.

Third Party Costings for an Essential Farewell Funeral Service

Woodlands Crematorium Fee, 45 minutes £725.00
East Riding Crematorium Fee, 30 minutes (Mon — Fri) £795.00
East Riding Crematorium Fee, 60 minutes (Mon — Fri) £950.00
Celebrant’s Fee £190.00 - £250.00
C/E Vicar’s Fee £250.00

Example Total Costs (not including any additional services)

Essential Farewell Funeral Service at Woodlands Crematorium £3665.00
Essential Farewell Funeral Service at East Riding Crematorium £3890.00

Coffins included within our Essential Farewell Funeral Service package

Limed Oak
SIMPLE COFFIN ENVIRONMENTALLY FRIENDLY COFFIN

Jute



www.g-roberts.co.uk

Traditional Funeral Service from £3495.00

(This funeral service is the most common choice for a funeral service, covering a traditional full
60 minute crematorium service or church/chapel service followed by burial or cremation.)

* Supply of a fully furnished traditional * Sufficient Bearers on the day of the
wood effect coffin for burial or cremation. funeral.

Or ch ffin choi 16).
(Or choose coffin choice page 10) * Liaising with all third parties in

* Removal of the deceased from the place connection with the funeral
of death, within 50 running miles of the arrangements.
Head Office (extra milage charges may

* A handcrafted 4ft double ended coffin
spray in colours of your choice (see

* (Care, preparation of the deceased prior pages 22/23 for examples).
to the service.

apply).

* Professional, personal attendance and
* Exclusive use of the chapel of rest the arranging of all documentation prior
during office hours prior to the service. to the funeral service.

* Provision of a Mercedes Hearse and
either a Mercedes Limousine (7 seater)
or Mercedes Passenger Vehicle (4 seater)
on the day of the funeral.

Third Party Costings for a Traditional Funeral Service

Woodlands Crematorium Fee £1140.00
East Riding Crematorium Fee (Mon — Wed) £1330.00
East Riding Crematorium Fee (Thur — Fri) £1430.00
Celebrant’s Fee £190.00 - £250.00
C/E Vicar’s Fee £250.00

Example Total Costs (not including any additional services)

Traditional Funeral Service at Woodlands Crematorium £4885.00
Traditional Funeral Service at East Riding Crematorium £5175.00

Coffins included within our Traditional Funeral Service package

Oak
TRADITIONAL COFFIN PREMIER COFFIN
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Additional Third Party Costs

Woodlands Crematorium Fees

Unattended Cremation Fee £483.00
Reduced Service Cremation Fee (45 Minute) £725.00
Full Service Cremation Fee (60 Minute) £1140.00
Grave Purchase; Woodlands Cemetery £1460.00
Grave Purchase; Woodlands Cemetery (Cremated Remains) £730.00
Grave Digging; Woodlands Cemetery £260.00 - £1530.00

East Riding Crematorium Fees

Unattended Cremation Fee £575.00
Reduced Service Cremation Fee (30 Minutes) £795.00
Reduced Service Cremation Fee (60 Minutes) £950.00
Full Service Cremation Fee; Monday — Wednesday (60 Minutes) £1330.00
Full Service Cremation Fee; Thursday — Friday (60 Minutes) £1430.00
Other Fees

Vicar, Minister, Celebrant’s Fee £200.00 - £250.00
Live Stream (Crematorium Service) from £65.00
Live Stream (Church Service) from £445.00
Additional Limousine from £275.00
Additional Car from £245.00
25 Professional Made Photograph Slideshow from £99.00

All disbursements and third-party costs are subject to change.
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Music

At most local crematoria a system 1is
available to download music from the
internet to use during the service.

We have contact with several soloists,
bands, choirs and musicians who can
be engaged when required.

Personal Address systems, Video
Screens & Recording of Services

Through a relationship with a local
firm we are able to offer PA systems
to allow a service to be broadcast to
a large congregation, video links to

extend the service to another venue,
and recording equipment to allow a
video or audio recording of a service
to be made and kept by the family.

Webcasting

Sending live video through the
internet allows bereaved relatives and
friends to share a loved one’s funeral
when they are unable to attend in
person. We have found that the
service is particularly valued by those
who live abroad and also those who
would like to be present at a funeral
but are too unwell to travel.

Catering

If you require catering after the

funeral you can either make your own
arrangements or contact us to make a
booking at a hotel or provide a caterer.

Listing Mourners £80.00

On all funerals we will now offer to
send an usher to the place of service
beforehand. This practice allows for
someone from our firm to welcome all
of the mourners, show them to their
seats in advance where possible and
hand out printed orders of service if
these have been provided. The usher
will then offer each mourner a card on
which to complete their own name,
along with that of anyone whom they
are representing but is not able to
attend. At the end of the service the
usher will collect in all of the cards or
there is the option of submitting the
details online. We produce a list of all
the mourners names alphabetically,
together with the names of people
who could not attend but were
represented. Multiple copies can be
produced if required.







Our family
caring for your

family. & &
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Wood Finishes and Colours

The Simple and Traditional Funeral Service coffins are
available in the below left wood finishes and available in
any of the colours from the chart below right.

‘)I! | | (jll‘;.lllr . . . .
White Cream Yellow

In addition, both ranges of
coffins can feature engraved
images from a wide selection
of choices.

Please note: actual colours may vary slightly
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Additional Cotfin Selection

£675.00 - £875.00

WOODLAND BAMBOO

£1005.00

ENGLISH WILLOW

£1350.00 B £ 1350.00

SOLID OAK CASKET SOLID OAK COFFIN
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Cremated Remains Caskets

CHELMSFORD @ CARLISLE @

FROM

:£1 90.00
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Ashes Scatter Tubes

LARGE TUBE SMALL TUBE
(Containing all the remains) £50.00 (Containing quarter the remains) £25.00
MEDIUM TUBE KEEPSAKE TUBE £10.00

(Containing half the remains) £35.00

SMALL 2FT 6 INCH
MARKER CROSS
£55.00 £115.00
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FROM

£3.75

PER COPY

Working with a local professional
printing establishment we can offer
an exclusive range of Printed Order of
Service’s. Orders of Service can be
particularly useful. They guide the

Gervice to b clebrate the Yife of NORTH
BAY

SOFT
LILIES

[n Loving Memory of

Dorothy Strachan

Crematorium

scarborough
Friday 15th July 2021
at 1.30pm

Woodlands

congregation through the service,
show words to any hymns, music,
or prayers and, perhaps most
importantly, provide a lasting
keepsake for those who attend.

Gervice to Celehrate the Fife of SOUTH
Mavis Wood BAY
1934 - 2021

e e =! S 4

v 2 Noon
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David Smith
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948 September 202
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Floral Tributes

Created by our in-house florists our floral tributes
can be customised to fulfil your requirements.

RED ROSE COFFIN SPRAY 12” OPEN
120 Roses £335.00 y - WREATH
O £105.00

14” LOOSE 3’0” COFFIN

POSY PAD SPRAY g
£135.00 £155.00 e

4’0” COFFIN SPRAY 14” GROUPED
£175.00 WREATH

£115.00

3’6” DOUBLE ENDED
CARNATION SPRAY
£145.00
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BESPOKE % 9% 217 BASE
TRIBUTES % ... 4%  HEART
£POA b 4 £195.00

3’0” CROSS
£155.00

siﬁtuﬂiik-

TIED ARRANGEMENT .
from £50.00 l 2’6
§/%  ANCHOR
: £185.00

% /
.

18” SINGLE 20” SINGLE
ENDED SPRAY ENDED SPRAY
£110.00 £130.00

£ /!
. 35 F

LETTERS £50 each
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Our Vehicles

Introducing our executive fleet of All our vehicle exteriors are black
vehicles which are comfortable, roomy and are highly polished with our
with luxury interiors which are trademark cherished number
cleansed thoroughly after every journey. plates, EVN.

Leading our fleet is our
Mercedes E220 Hearse. Coach built
with the best of British standards. The hearse
coffin deck has LED interior lighting highlighting

15 EVN

Our executive Mercedes Limousine accommodating
6/7 passengers for a comfortable journey.



Is an executive Mercedes S class
long wheelbase seating 4 passengers.

Is an executive Mercedes E class
estate seating 4 passengers.

OUR OTHER VEHICLES INCLUDE:

131 EVN 17 EVN

Our Volvo XC40 is a 4 seater
luxury SUV. It is a spacious vehicle
with easy access and is our first
dual fuel vehicle in the fleet.

Our Mercedes Vito was purpose built and
converted into a specific first call removal
vehicle. This registration has been in our
family’s possession for more than 50 years.

All our vehicles are available for executive private hire, weddings, proms and other occasions.
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Horse Drawn Carriages

Working with an expert carriage Either Black or White Horses can
master we can exclusively offer work in teams of two, four or six with
Horse Drawn Hearses. a black, white or silver glass hearse.




Bespoke Funeral Vehicles

A vintage Rolls Royce
Phantom H-VI built on

a 1969 Mulliner body was
converted into a hearse

in 1980.
£POA

1960’s Morris Minor
Traveller converted into
a hearse.

£POA

Harley Davidson Road King,
motorcycle hearse.

£POA
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COASTAL MEMORIALS

COASTAL

MEMORIALS
I<EEPSAI(ES TO Trusted memorial keepsake

HOLD WHAT specialist with over 13
MATTERS MOST years’ experience.

Working alongside NHS

Memorial jewellery and

keepsakes created using teams, veterinary practices

ashes, clothing, or other and bereavement

personal items. professionals across the
UK.

« Memorial jewellery for ashes

« Clothing keepsakes Speak to your funeral director

« Personal remembrance pieces for guidance, or scan the code to

« Bespoke commissions available s T e e Y e o

time.

www.coastalmemorials.co.uk
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KEEPSAKES ‘!

TIDEBOUND HEART
ASHES BRACELET
ETERNAL
SHORES ASHES
NECKLACE

TIDEBORN MEMORIAL
ASHES CUFFLINKS

MEN’S KEEPSAKES

EVRIC LEATHER
ASHES MEMORIAL
BRACELT

WOMEN'S
KEEPSAKES ©  / soew
HIDDEN
¢ , CHANNEL
PENDANT
MONARCH
BUTTERFLY
BROOCH
ADITI BIRTHSTONE
ASHES RING
EVOLET NECKLACE
IN FORGET-ME-NOT

FLOWER DESIGN



Flame Cremation
Pendant

Available in Solid Nickel Free
925 Sterling Silver.

e 18" Silver Box Chain
included

* Optional 20" or 22" or a

thicker 18", 20" or 22"
chain available

* This piece will hold a small
amount of cremated ash

* Fingerprint included

* Custom message,
authentic signature, or
laser etched photo available

Oval Cremation
Pendant

Solid Nickel Free 925
Sterling Silver.

e 18" Silver Box Chain included

* Optional 20" or 22" or a

thicker 18", 20" or 22"
chain available

e This piece will hold a
small amount of
cremated remains

* Fingerprint included

e Custom message,
authentic signature, or
laser etched photo available

¥
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Fingerprint Memorial Jewellery

Tree of Life
Pendant

A celebration of a
special loved one’s life.

* Crafted from surgical
stainless steel
e Holds cremated ash

* 20” Rolo Style
Chain included

* Optional fingerprint,
custom engraving,
or laser etched

photo available on
reverse side

Silver Indented
Heart Pendant

Crafted from Nickel
Free 925 Sterling Silver.

e 18" Silver Box
Chain included

e Optional 20" or 22"
or a thicker 18", 20"

\) or 22" chain available

* Fingerprint included

e Custom message,
authentic signature,
or laser etched
photo available

[=] ey [m]

T

TO ACCESS THE FULL FINGERPRINT COLLECTION PLEASE
SCAN THE QR CODE. ALL PRICES ARE UPON REQUEST.



Urns and Memorial Keepsakes

We know the right cremation urn Working with many suppliers,

or memorial product to hold the we have a wide range of urns and
ashes of a treasured loved one. keepsakes available to meet everyone’s
Our choices are beautiful, made requirements. Please ask us

with care, and are popular with for the separate electronic

today’s families. brochures.

"Bespoke memorials to
remember those you love.” &

123 Falsgrave Road, Scarborough LW.MYERS
North Yorkshire, YO12 SEG MONUMENTAL
MASONS

01723 368444
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INDEPENDENT FAMILY
FUNERAL DIRECTOR

Providing Funerals of Distinction
Since 1986

Sherwood House, 119 Victoria Road, Scarborough, YO11 1SP
Sherwood Street, Scarborough

Tel: 01723 501027 (24 hours)
www.g-roberts.co.uk  office@g-roberts.co.uk

Proud members of the Society of Allied & Independent Funeral Directors,
ensuring, local trusted experience.

Client Parking Available
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